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Appendix F:  Volunteer Expenses Policy 
 
Policy Statement 
 
Volunteer Cornwall recognises the enormous contribution that volunteers make through the 
gift of their time.  It is Volunteer Cornwall policy that volunteers should not be out-of-pocket 
because of volunteering.  Nor should potential volunteers be deterred from contributing to 
Volunteer Cornwall activities because of potential personal costs.  Volunteer Cornwall therefore 
expects volunteers to claim for any reasonable expenses that are incurred during their 
volunteering. 
 
Principles 
 
Volunteers should claim: 
 

• Mileage costs incurred whilst volunteering; 
• The cost of travel between home and place of volunteering; 

• Agreed travel, including car parking costs and bus fares, incurred in the cost of 
volunteering; 

• Project activity such as postage, stationery, consumables with prior approval. 
 
In addition: 
 

• Volunteer Cornwall will not make payments over and above actually incurred costs as 
this could regarded as a payment which could affect tax, benefits and more importantly 
employment status; 

• Expenses will normally be paid within 10 days of receipt by the Accounts and 
Administration department; 

• Volunteer Cornwall does not give honoraria payments to volunteers as this can be 
regarded as a payment for services, affecting the legal or employment status of the 
volunteers. 

 
Payment of Expenses 
 
The payment of expenses is made by BACS or cheque and can be made either weekly or 
monthly.  All expense claims should be submitted within 3 months of the expenditure 
occurring.  Claims that are more than 3 months old will not be accepted.  Expenses should be 
submitted on the Volunteer Cornwall expense form and authorised for payment by respective 
managers before being forwarded to the Accounts and Admin team for payment. 
 
All information will be processed in accordance with Volunteer Cornwall’s Data Protection and 
Security policies. 
 
All taxation matters connected to expense payments are the responsibility of the individual 
volunteer.  If a volunteer claims more than 10,000 miles per year there may be a liability for 
tax and HMRC should be contacted. 
 
Volunteers claiming mileage reimbursement must hold a valid UK driving licence 

and have informed their insurers that their car is used for voluntary work.  
Speeding and parking fines are not reimbursable. 


